
Bottomline MedEx®

With MedEx from Bottomline Technologies, clinical personnel and
administrators can easily access and produce standardized forms,
barcoded patient wristbands and labels that include up-to-date patient
information. Forms that reflect current patient data ensure positive patient
identification and allow hospitals to optimize the efficiency and
effectiveness of document-driven processes across the continuum of care.

MedEx’s automatic indexing capabilities enable healthcare facilities to
eliminate the expense and management hassles of pre-printed forms and
significantly reduce time-consuming document preparation, quality
assurance, manual scanning, indexing and filing processes.

MedEx accepts and securely stores HL7 and data stream feeds from
virtually any hospital information system – without custom interface
development. Barcodes can be dynamically rendered in popular barcode
standards, enabling administrative staff to send forms more efficiently and
properly index elements within leading electronic health record and imaging
systems. MedEx can also provide access to mission-critical admission and
registration activities during scheduled or unscheduled HIS downtime.

Bottomline’s MedEx Forms-On-Demand Solution Enables
Healthcare Facilities to:

• Improve clinician productivity. MedEx enables immediate, on-demand
access to clinical forms and reduces time spent on paperwork so clinicians
can focus time and resources on patient care. Forms can easily be organized
into logical sets with just the click of a button.

• Accelerate processing time. From a single, easy-to-use interface, users can
select patients, forms and printers for document output. Powerful search
capabilities enable users to instantly locate a desired patient or form,
accelerating the delivery of time-critical patient information.

• Reduce costs. Automated forms routing and indexing enables hospitals to
eliminate redundant, expensive pre-printed forms and reduce time-consuming
prepping, quality assurance, manual scanning, indexing and filing processes.

• Streamline administrative processes. Standardized forms and up-to-date
information enables hospitals to streamline administrative and patient care
processes, while reducing bill payment cycle times.

• Save storage space. Secure electronic archiving removes the need for pre-
printed forms, producing savings associated with paper document storage.

• Boost patient satisfaction and safety. MedEx’s automated admission
packets and positive patient identification assure patient-friendly registration
and secure, up-to-date information at all times.
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MedEx enables anytime access to
up-to-date patient demographic
information, enabling caregivers to
streamline the registration process
and reduce the amount of time spent
shuffling paper. This helps ensure
positive patient identification and
maximizes the efficiency of forms-
intensive processes across the
healthcare organization.

Streamlines Healthcare Forms Management and Provides
Rapid Access to Forms and Other Patient Information

“

”

Our nurses and other staff members
would spend a lot of time assembling

patient forms and hand-delivering them
to their correct destinations. Now the

forms are automatically populated with
patient information and the patient
packets, including wristbands, are
directly printed on the proper floor,

saving our staff valuable time and effort.

Linda Kiefer
Senior Electronic Forms and Imaging Analyst

CMH Regional Health System
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• Enhance clinical processes. MedEx enables
users to make minor corrections to integrated
data and eliminate duplicate records, which
decreases the potential for costly errors.

• Protect patient information and enable HIPAA
compliance. MedEx provides secure, password-
protected access to forms and Protected Health
Information (PHI). All actions are logged for
tracking and reprint purposes according to
HIPAA regulations.

About Bottomline Healthcare Solutions
Bottomline’s payments and medical forms
automation, delivery and archive solutions are used
today by more than 900 healthcare organizations
nationwide. These organizations trust Bottomline’s
products and services to reduce costs, streamline
document-intensive processes, improve
productivity and ensure patient safety.

For more information about Bottomline MedEx or
any of Bottomline’s healthcare applications, visit
www.bottomline.com/healthcare_solutions or
contact a sales consultant at 1.800.472.1321,
option 5.
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With just a few clicks, MedEx automatically populates the appropri-
ate forms and documents with accurate information and rapidly
prints them in collated form sets.

In admissions, MedEx enables staff to automatically generate forms
packets to ensure efficient, patient-friendly registration. On the
nursing floor, it provides caregivers with rapid access to forms on-
demand, such as those for medication, orders, labs and graphical
input/out flow sheets, so that they never have to spend valuable
time searching for the correct, pre-printed forms.
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