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Create!email eliminated the 
costs associated with handling 

hard copy documents. And 
instead of waiting two or 

three days, our sales reps get 
information immediately.

Scott Steinacher
Technology Consultant

National Envelope

Create!email ®     
Electronic Document Distribution for Create!form® Environments

Create!email provides a streamlined solution for your organization’s electronic document distribution requirements. With Create!email 
organizations realize immediate savings from reduced or eliminated postage, mail delivery of business documents and handling and 
hard copy costs associated with traditional print.

Without modifying existing applications, Create!email will automatically send your Create!form documents via any SMTP server or 
VIM (Lotus Notes®) application, complete with a personalized message and additional attachments as desired.

Create!email Features:
•  Automatically distribute your Create!form documents via email in any of the 

following formats:
•  PDF attachment
•  Embedded text hyperlink within an email body
•  Text in the body of the email itself

•  PDF password protection for sensitive data
•  Define one or more email recipients, including to, cc or bcc
•  Dynamically customize subject line and email content
•  Automatic log off from the mail application at the end of a job or after an elapsed 

time as specified by the user
•  Optional delivery or notification of failed messages

How it Works

Create!email utilizes the built-in flexibility of Windows® printing services, allowing 
spool files from a host system application to be printed to an email port using your 
application’s own print commands.

Information included in a job ticket created with Create!form Director™ is used to 
identify the email recipient, specify a message template to use and select the form 
project for the job. From this information, Create!form Server merges the document 
with an electronic form that was created with Create!form and generates a PDF file. 
The PDF file is then sent to the email client and delivered to the recipient named 
in the job ticket. A PDF file provides a universally accepted format for electronic 
document distribution and produces small files (usually 5-10 KB per page), resulting 
in minimal use of bandwidth.

Create!email automatically stores a copy of successfully sent emails in the client’s Sent folder and maintains a complete log  
of Create!email activity on the server. In addition, notification of errors in email transmissions can be sent to any email address.

Any system that is able to print spool files to a Windows server print queue can have its output merged and emailed using 
Create!email. This includes IBM® iSeries, Windows®, UNIX, VMS hosts and many others. All can easily be configured to take 
advantage of Create!email’s advanced features.



Output Destinations
Create!email works in conjunction with Create!form’s authoring suite to allow personalized output to be automatically distributed 
via a number of advanced delivery methods. Each destination is modular – simply choose the modules that your organization 
needs today, and add on as your requirements change. 

Transactional Document Destinations
• Create!fax® - Integrates with fax server software to deliver documents to a fax destination, using fax number retrieved from the 

base document or and external ODBC database reference. Cover sheet content can be personalized by recipient.
• Transform™ Content Center - A digital archive of all your final documents. Includes full indexing and search and retrieval 

capabilities presented on the Web for easy access.

Transactional Payment Destinations
• Create!form ACH - Provides secure, NACHA-compliant, electronic payment transmission for business-critical vendor and 

employee payments.
• CheckDefense™ – SP - Advanced Positive Pay technology protects your MICR check printing environment from check fraud.

Systems Requirements 

For complete details on the hardware and software platforms required and supported by Create!email, email  
info@bottomline.com.
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