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e.ComIntegrateTM and DesignStudioTM

Advanced Document Design and Output Management

Business-critical documents such as purchase orders, pick lists and invoices have a direct impact on key business processes and 
can influence an organization’s goals for reduced costs, increased staff productivity and improved customer satisfaction. 

Working together, e.ComIntegrate and DesignStudio enable organizations to design, personalize and deliver documents in a more 
impactful, functional and relevant format that not only allows employees to work smarter and more efficiently, but increases the 
overall quality of customer, vendor and partner communications.

DesignStudio: Complete Document Design and Process Authoring

DesignStudio is a graphical, user-friendly solution that empowers organizations to create custom invoices, checks, purchase 
orders, bills of lading and other documents without extensive ERP programming or application changes. Users can add logos, 
graphics, barcodes, signatures, colors and conditional logic to standard business application output. The intuitive graphical 
design interface allows business analysts, programmers and process owners to compose and personalize documents based on 
business-specific requirements, giving control to those who understand the document and business application best. As a result, 
organizations can quickly and easily respond to changing document needs and reduce the costs associated with both pre-printed 
forms and expensive ERP code customizations.
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e.ComIntegrate and DesignStudio enable organizations to improve the design, content, distribution 
and availability of mission-critical business documents.
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e.ComIntegrate and  
DesignStudio Help  
Organizations:

• Lower the cost of ERP ownership 
by simplifying implementations, 
upgrades and maintenance

• Reduce administrative costs by 
automating document and report 
distribution

• Decrease consumable costs by 
minimizing over-printing and 
copying

• Optimize printer use with page 
condensing and duplex printing

• Increase supply chain efficiency 
with automated distribution of 
purchase orders

• Improve order fulfillment accuracy 
with legible pick, pack and shipping 
documents

• Boost customer satisfaction 
by personalizing invoices and 
statements

• Support global business operations 
with double-byte character set 
capabilities

e.ComIntegrate: Multi-Channel Distribution of Business Documents

e.ComIntegrate with DesignStudio is a solution allowing administrators to define 
the transactional document or process workflow of their application output. Once 
administrators define delivery preferences, documents can be distributed via a 
variety of channels, including print, fax, email and the Web. Using e.ComIntegrate, 
organizations can significantly improve the efficiency of their business document 
distribution based on the recipient’s preferences, converting manual distribution 
processes into automated electronic processes.

Feature Benefit Value

Full graphical 
process authoring

No programming 
skills required

Faster, less expensive  
implementations; easier  

to maintain business  
applications

Uses existing ERP 
system output

Straightforward  
implementations with no 

changes to ERP applications

No interruptions to vital  
business processes or costly 

changes to ERP

Supports ASCII, 
CSV, XML, RDI, SQL 

and PDF input

Compatible with all major  
ERP business applications

Works well in heterogeneous 
application environments

Multi-channel
distribution

Easy to “burst” print jobs to 
multiple printers, email and fax

Reduces manual, error- 
prone processes

Multi-page/multi- 
format printing

Replacement of costly  
pre-printed forms

Process changes not  
dependent on paper

Comprehensive
XML support

Broad range of inbound XML 
processing and outbound XML 

formatting and distribution

Single-vendor solution  
for traditional printed  
and structured output 

management

Full double-byte
character support

Ability to render documents in 
all major global languages

Single-vendor solution  
for global operations

Supports complex
processing logic

Document, content and  
distribution characteristics  

dynamically executed

Reduces manual intervention 
in document printing and  

distribution practices

e.ComIntegrate and DesignStudio


