
Bottomline Technologies QuickRecord solves the problem of needing a simplified,  
consolidated view of patient health information. This includes printed or handwritten 
scanned documents and discrete data from multiple hospital information systems, such  
as registration, patient care, lab, radiology, pharmacy and other areas.  

QuickRecord brings together these inefficient islands of information into a composite 
electronic view of patient information that is accessible whenever and wherever it is 
needed. Physicians have secure web access to their patients’ electronic records inside the 
healthcare facility, in their offices or at home. As a result, quality of care improves,  
chance for medical errors decreases, and efficiency increases by eliminating redundant, 
unreimbursed treatments.

QuickRecord also serves as a centralized distribution point for documents via print,  
fax and email. Physician-specific document delivery rules can be defined. The solution  
also includes an e-signature module that enables physicians to sign-off on time and  
care-sensitive documents as part of the deficiency management process. 

QuickRecord Benefits:  
 
QuickRecord enables your  
healthcare facility to: 

•	 Reduce the cost of delivering 
care by providing physicians with 
access to a more complete patient 
record, eliminating duplicate or 
unnecessary treatments 

•	 Improve the quality of care 
decisions by consolidating scanned 
paper documents and discrete 
data from disparate applications 
into a composite view of patient 
information accessible via a  
single sign-on 

•	 Speed treatment and discharge 
by delivering immediate access 
to critical information such as lab 
and radiology results when and 
where it’s needed — in the hospital, 
outpatient facility, or in physician’s 
office or home 

•	 Expedite chart throughput, 
billing and payment by efficiently 
eliminating chart deficiencies and 
enabling physicians’ electronic 
signature authentication 

Complementary technology to 

clinical systems that collects patient 

information for physicians.

QuickRecord® Suite  
Consolidate and Distribute Patient Information 

Data Sheet

QuickRecord at a Glance 



Powerful, Affordable Software Solution Delivered  
as a Managed Service

QuickRecord follows a non-invasive integration approach with 
your existing ADT, transcription, lab, radiology, cardiology, PACS 
and imaging systems. The monthly subscription approach 
allows your facility to cost-effectively implement aggregation 
and delivery of health information – without a large, upfront 
capital investment. Bottomline also remotely installs, proactively 
monitors, and maintains QuickRecord which reduces  
your burden.

Solution Family

QuickChart®

Provide physicians and caregivers with secure access to  
patient information, including discrete data, images, reports, 
graphs and trending, and patient documents.

QuickDelivery™
Improve efficiency and minimize manual processing errors  
by automating the delivery of critical documents to the point  
of need.

QuickScan™
Drive supporting documents instantly into the electronic patient 
record through desktop imaging and scanning.

QuickRecord Deficiency Management™
Reconcile deficient charts by tracking the status of each chart 
and sending electronic delinquency alerts to analysts, coders, 
transcriptionists and physicians based on predefined, role- and 
location-based rules. Reporting functionality also allows users 
to monitor quality assurance and examine analyst efficiency.

QuickSign™
Increase chart throughput and billing processes by enabling 
physicians to digitally authenticate documents.

Related Products

Inprotica™
Bridge the paper-to-digital divide by automating document-
based business processes via interactive, electronic forms. 
A natural evolution of Bottomline’s existing solution set for 
healthcare forms, Inprotica offers extended capabilities for 
true process flow management, complete with validation and 
business rules via a content-aware workflow engine, as well as 
core functions for digital form completion. 

MedEx®

Access and produce standardized forms, bar-coded patient 
wristbands and labels that include up-to-date patient 
demographic information. 

Patient Signature Capture™
Eliminate the registration paper trail by digitally capturing 
patient signatures on consent and other forms at the point 
of admission and providing access to these files within 
QuickRecord.

Why Bottomline? 

For more than 20 years, Bottomline has been focused 
on software applications that optimize document-driven 
processes.  As a result, Bottomline possesses both the proven 
solutions and the tested domain expertise to deliver consistent 
customer value and significant return on investment.

As a leader in document processing automation, Bottomline’s 
solutions for document and payment automation have been 
successfully installed in more than 9,000 organizations  
around the globe. 
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”It has simplified my  
life tremendously. I never  
realized how much it would 
help me organize my day. It 
allows me to not only review 
the records, but to compare 
prior lab results, previous 
hospital stays, etc.”

— 	Edward Miner, M.D.,
	 Lourdes Network Physician


