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                                    Detect, Investigate, and Protect Against Internal and External Threats.

Take a proactive approach to risk management while removing complexity and enabling compliance.
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                                    Securely communicate, reconcile and manage global financial transactions. Our Swift-certified service bureau provides a comprehensive connection to Swift and other networks.
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            Digital Banking Solutions

            The industry-leading commercial digital banking platform, helping our bank clients to deepen engagement, build relationships, and grow business value across all business segments they serve. 

                        EXPLORE DIGITAL BANKING IQÂ®        
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                                Hosted Businesses Paying and Getting Paid

                            

                        

                                            
                            
                                95%

                                of US-based cash management clients have deployed Bottomline's full cash management suite
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                                Annual Payments Processed

(Annualized based on Feb 23 – Apr 23)

                            

                        

                                    

            

            

        

    





    
    






    
    
        
            
                It's Time to Reimagine Commercial Banking.


Why? Your business customers are becoming more sophisticated technology consumers and they expect you to lead the way, and those expectations are driving what they wish to see in their relationships with banks.




Businesses (from SMBs to the largest corporates) now demand an integrated solution with consolidated reporting to seamlessly manage their banking, payments and cash management activities. They expect fast, simple, and personalized digital experiences in all their interactions — including the banks they choose to do business with.




Bottomline enables banks to deliver a unified business payments platform to deepen and keep their relationships with business customers. Simply put, we enable banks to protect and extend their franchise value.

            

        

    

                

                        
            

    
    
        
            Introducing Digital Banking IQ

            Digital Banking IQÂ® is a customer-centric digital transformation platform, based on the pillars of payments innovation, rich customer insights and experiences, data connectivity, and risk mitigation.
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                            Core Banking Integration

                            
                                Easy and flexible integration to core banking systems.
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                            Business Payments and Cash Lifecycle

                            
                                Making complex business technologies easier, and payments faster and more seamless, while also scaling to handle account and transaction growth, sophisticated entitlements, and multiple workflows with specialized reports. 
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                            Proactive Payment and Security

                            
                                Integrated fraud monitoring, behaviour analytics, and case management.
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                            Enhance Customer Loyalty

                            
                                Delivering insights and analytics that enable enterprises to benchmark platform utilization and management against peers, reduce fraud, manage risk, and grow business value. 
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                Bottomline offers solutions across the entire business payments spectrum.            

            
                Bottomline's unique combination of assets creates compelling new value propositions for banks to better serve their customers. From small and medium-sized businesses to large corporates with multi-bank relationships, improved monetization of low value payments and increased cash visibility can position banks to win the battle for primary relationship ownership and accelerate growth.
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                            Digital Banking IQ

                            Intelligent, secure B2B and B2C payment solutions, making commercial banking easy. The Digital Banking IQ platform provides complex payment and cash management capabilities to empower you to truly compete in commercial banking and become an intelligent business enabler.

                                                        
                                Learn More                            
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                            Engagement Optimizer

                            Unify your data and personalize every customer interaction by embedding machine learning and advanced analytics across your financial institution. Transform your data into a scalable competitive advantage that makes your bank and customers smarter.

                                                        
                                Learn more                            
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                            Paymode-X

                            Monetize low-value payments and help your customers streamline and automate their invoice-to-pay processes. Your bank can now offer a single solution that enables your customers to automate the entire AP process and make any payment type, while maximizing savings, security and rebate potential.

                                                        
                                Learn More                            
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                            Treasury Management

                            Optimize multi-bank reporting and strengthen cash and liquidity management within a single platform. Our solution set also offers a global payments hub to centralize payment processing.

                                                        
                                Learn More                            
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                            Financial Crime Management

                            Protect your institution and your customers from the latest fraud practices. Take a fully integrated approach to risk and fraud, combining existing market-leading solutions into a convenient leading-edge, single-platform alternative.

                                                        
                                Learn More                            
                        

                    
                                                                                
                                                    
                                                                [image: autobooks solution card v2]


                                                                [image: ]
                            

                                                
                            Autobooks

                            Better serve, grow deposits, and deepen relationships with your small business customers.

                                                        
                                Learn More                            
                        

                    
                                    

    




    
    






    
    
        
            The Bottomline Approach: Delighting our customers drives all we do

            We understand that making the most of technology first requires thoughtful planning to address both business and IT needs, then effectively designing and deploying systems to meet those needs.

        

    

    
        
            
                
                                            
                            
                                Meeting your Delivery Team

                            

                            
                                
                                    	Program Management: A world-class team of individuals with years of experience managing enterprise-class implementations. Specifically recruited for these roles, our Program Managers are the best in the industry.
	Implementation Consultants: As banking subject matter experts, our Implementation Consultants have worked in the banking industry as end-users of banking applications, making them especially adept at configuring each application to meet a financial institution's business goals.
	Technical Consultants: As our solution architects, our Technical Consultants strategically design how each solution will fit within the customer's environment.

                                

                            

                        

                                                
                            
                                Requirements and Documentation

                            

                            
                                
                                    Integral to the success of any project, requirements and documentation is the first step in gathering all necessary features, functionality, or activities that must be completed in order to meet the goals of the project, and then ensuring that these specifications are accessible to the project team, making sure everyone’s on the same page.

                                

                            

                        

                                                
                            
                                Training

                            

                            
                                
                                    Training users on how to use the product is critical. Bottomline provides hands-on learning sessions, robust how-to documents, and training videos.

                                

                            

                        

                                                
                            
                                 Integration Design

                            

                            
                                
                                    You don't have to do it alone. Our bank-side systems integration partners are specialists at large-scale program management at your bank location.

                                

                            

                        

                                                
                            
                                Testing and Conversion Validation

                            

                            
                                
                                    The biggest (and most time consuming!) part of any project is often the testing cycle. Our test automation suite is able to automate nearly all of the required testing, leaving very little for the manual testing phase.

                                

                            

                        

                                                
                            
                                White Glove Migration Support

                            

                            
                                
                                    Your customers must be handled with care during a transition. Our partners provide proactive White Glove Customer Migration support, along with initial onboarding and inbound call center support to ensure that your customers always have their questions answered.
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                            We have a 100% Success Rate in delivering complex, mission critical platforms to large, heavily regulated banks

                                        
                    In the last 12 months, Bottomline has realized:
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                            7 M&A Programs Launched
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                            $22M+ Revenue Pulled Through
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                            64 Migration Waves Delivered adding another 100,000+ businesses to the platform*

                            
                                *~300,000 total businesses on Digital Banking IQ today                            
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                            14 Program and 24 Upgrade Go-Lives

                            
                                                            

                        

                    

                

                    

    

    
        
            
                
                    
                    
                    
                
            
        
    



                

                                        

    

    
        
            
                                
                    Working with you                

                                                Client Success Stories
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            video time: 
            01:03
            video title: 
            Regional US Bank - Customer Success
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                                                                Case Study

                                Frost and Bottomline Technologies Partner to Deliver Top Quality Service with DBIQ Enterprise
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                                                                Case Study

                                M&T Bank Accelerates Payment Modernization with Real-Time Payments
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                            Learn more with these helpful resources
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                        Commercial Digital Banking Buyerâ€™s Guide
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                        Focus on Innovation Drives Commercial Banking Growth
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                        Learn Why Bottomline is the Best Cash Management Vendor
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                        Real-time payments have arrivedâ€¦ What are we waiting for?

                            
                                         

                

                                    
        

    

                                        

                                                                                                

                                            

                
                            

        

    





    
    






    
    
        
            
                GET IN TOUCH

                Want to learn more about Bottomline's Digital Banking Solutions?

            

            
                
                    
                        
                            We'd love to talk

                            Whether you're new to Bottomline and need some guidance or one of our customers looking for info, we're here to help.

                            +1 (800) 472 1321
                            

                            You can chat with us too

                            We can chat through your objectives and we'll recommend options just for you.

                                                        Message Now
                        

                    

                    
                        
                            Let's drive your banking capabilities forward

                            Tell us a bit about you and we'll be in touch.

                                                                                                                    Get Started
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                                        Call us.

                                        
                                            Our solution experts are here to help.

                                                                                    

                                                                                                                            +1 (800) 472 1321
                                                                            

                                

                            

                                                        
                                
                                    
                                        Chat with us.

                                        
                                            Chat with one of our solution experts. We'll recommend the right product to fit your needs.

                                                                                    

                                                                                                                            Chat now
                                                                            

                                

                            

                                                

                

                
                    See how we can drive your organization forward.

                    Tell us a bit about you and your business and weâ€™ll get back to you with all the information you need.

                                            
                            
                                Thank you. We'll be in touch soon.                            
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