
US COMPANIES

GB COMPANIES

Average fraud loss is 

 

37%

Mid & large companies 
see biggest year on 

year increase in 
fraud losses

from 2022

safeguard payments wit h 
bank account validat ion / 
v���›�H��cation & multi-f actor

authentication

+34%
5 0 %

The positive impact 
of technology?

>5 0 % 
agree
it increases 
productivity

OverOverall 
fraud rises by

#1   Easier access to cloud technologies

  Mobile technologies

  Easier access to PAYG solutions

On average, companies 
only recover 

ACTIONS TO ADDRESS THE NEGATIVE IMPACT OF INFLATION

Over 40% adjust 
payment t erms

 US: Adopt cash management tech

GB: Offer settlement incentives

Over 25% 
change staf���j�:�S�•
stock, suppliers

# 1 # 2 # 3

Uncover the latest developments and challenges in business payments

2023 Business Payments Barometer

Finance leaders must remain on top of their game in a world of economic 
uncertaint y�S�•�H�j�
�ñtion, rising fraud risks, and technological advances. To help 
benchmark your business, our team resear���B�����•���S�������•���j�ñ�jce professionals 

across Great Britain and t he USA to get their insights.

Preventing Fraud

Digitizing Payments

BIGGEST DRIVERS OF CHANGE

GB

US

8 in  10

88%
forced to accept 

new payment t ypes

US companies show increase 
(vs 2022) in using cash�
ow 

management technology 

CMS TMS AI / ML
+21% +33% +31%

Macroeconomics Issues

Fr aud 
pr ev en tion 
measur es
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TOP 3  YEAR PRIORITIES FOR 
FINANCIAL DECISION-MAKERS
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PAYMENTS & CASH MANAGEMENT

55% of GB companies use real-time payments to pay:

up +21% over 2022
of fraud losses

>43%
Enterprises show 

biggest increase in 
fraud losses

#2

#3

$376,828

1 2 3

Regular supplier 
invoices 

Payroll Taxes

+15% Increase in adoption of real-t ime 
payments in GB vs 2022  


