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220+ Global Financial Leaders took part in Bottomline’'s survey to
provide valuable insights into their strategic approach to digital
payments transformation.

Find out how insitutions are evolving to meet customer
expectations and evolve industry standards.

The top payments infrastructure pain points for
Banks and Non-Banking Financial Institutions
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Siloed Legacy systems Navigating and Lack of operational Limited in-house Seamless access
infrastructure integrating with efficiency IT resources to multiple
across business existing internal payment rails
lines infrastructure

(e.g. core banking)

How are the leaders getting and staying ahead?

We have identified the characteristics of the top performing institutions
- we call them Payment Pioneers.

Read below to see what sets the
Payment Pioneers apart

Swift Connectivity &
Value-Added Services

Which solutions are you prioritising from the
Swift Essentials value-add suite?

The report shows:

Swift GPI

33% Payment controls

27% . .
24% 939 Transaction Screening
Swift Go
Pre-Validation

Swift GPI has become the clear priority for
institutions seeking faster and more transparent
cross-border payments. Lower focus on KYC and
Swift Go points to a shift toward automation and

higher-value transaction efficiency.

Institutions are prioritising Swift overlay solutions
that directly address speed, transparency and
compliance challenges.

Mapping Where Banks and NBFIs Are at with
Swift Connectivity and Value-Added Services

The G20's ambitious roadmap for faster cross-border
payments has intensified the focus on solutions like
Swift GPI, which processes 90% of payments within
an hour.

The prioritisation of Swift GPI jumped from 35% in 2024
to 56% in 2025.

Industry Benchmark

Comparing responses from the 2024 and 2025 surveys,
there has been a clear prioritisation shift to Swift overlay
solutions that respond to mounting efficiency and
compliance pressures.

Become a Payment Pioneer with These Strategies

>
Leverage Swift GPI Maximise Adopt Multiple
ISO 20022 Data Payment Rails

Improve cross-border
speed, transparency, Improve interoperability, Reduce AML and fraud
and customer streamline processing, risks with Payments
experience through and strengthen Controls and
real-time tracking compliance accuracy Transaction Screening

Bottomline delivers transformative access to Swift, and
its overlay solutions, that help institutions achieve their
goals and exceed customer expectations.

Is your Swift connectivity strategy ready
to meet operational, compliance and
G20 2027 cross-border demands?

See How Your Banking &
Payments Programmes Align

Take the Live Survey

Find Out What's Next in
Banking & Payments

Download Our Latest Report
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Bottomline helps businesses transform the way they pay and get paid. A global leader in business payments

O om I ne and cash management, Bottomline’s secure, comprehensive solutions modernize payments for businesses

@ and financial institutions globally. With over 35 years of experience, moving more than $16 trillion in

payments annually, Bottomline is committed to driving impactful results for customers by reimagining
business payments and delivering solutions that add to the bottom line. Bottomline is a portfolio company
of Thoma Bravo, one of the largest software private equity firms in the world, with more than $184 billion in
assets under management.

For more information, visit www.bottomline.com
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