Bottomline.

2023 Business Payments Barometer

Uncover the latest developments and challenges in business payments

Finance leaders must remain on top of their game in a world of economic
uncertainty, inflation, rising fraud risks, and technological advances. To help
benchmark your business, our team researched 1,600 finance professionals

across Great Britain and the USA to get their insights.

Digitizing Payments

BIGGEST DRIVERS OF CHANGE

Easier access to cloud technologies

Mobile technologies

3 Easier access to PAYG solutions

PAYMENTS & CASH MANAGEMENT
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new payment types

55% of GB companies use real-time payments to pay:

Regular supplier Payroll Taxes
Invoices

'®) Increase in adoption of real-time
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Preventing Frauo
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Macroeconomics lssues

ACTIONS TO ADDRESS THE NEGATIVE IMPACT OF INFLATION
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Over 40% adjust US: Adopt cash management tech Over 25%

payment terms GB: Offer settlement incentives change stafﬁng,
stock, suppliers
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How does your
company compare?



https://www.bottomline.com/uk/payments-barometer

