
Challenge 
• There were significant changes to the Swift Customer Security 

Programme (CSP) in 2021, including the introduction of a mandatory 
independent assessment. 

• GLAS needed an independent assessor to complete the assessment and 
provide guidance to ensure all mandatory and advisory controls were met 
whilst minimising the impact of the additional workload on the internal team. 
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“Bottomline’s Swift CSP 
Independent Assessment 
gave us reassurance that 
we would meet all advisory 
and mandatory controls 
and provided us with a 
deeper understanding 
of the framework. As the 
programme continues to 
evolve, we will continue to 
partner with Bottomline 
to ensure GLAS remains 
compliant and our Swift 
environment is secure now 
and in the future.” 

– Stuart Draper 
   Chief Operating Officer 

Solution 
• With existing knowledge of GLAS’ Swift environment, Bottomline and their 

SWIFT cyber security partner were chosen as the independent assessors. 

• A pre-attestation was completed to assess current CSP compliance status 
- this helped to identify any potential issues ahead of the full attestation 
submission and allocate resources efficiently. 

Results 
• With the recommendations from the pre-attestation, GLAS were able 

to complete the attestation seamlessly and submit the independent 
assessment ahead of the deadline. 

• As the CSP continues to evolve, with new 2022 controls, GLAS have a 
better understanding of the framework, how to remain compliant and keep 
their Swift environment secure, whilst receiving ongoing support from 
Bottomline. 

© Copyright 2015 - 2024 Bottomline Technologies, Inc. All rights reserved. 

Bottomline®, Bottomline Technologies® and the Bottomline logo are trademarks  
of Bottomline Technologies, Inc. and may be registered in certain jurisdictions.  
All other brand/product names are the property of their respective holders. REV US071724LM 

Corporate Headquarters 
100 International Drive, Suite 200 
Portsmouth, NH 03801 
United States of America 

Phone: +1 603-436-0700 
Toll-free: +1 800-243-2528 
info@bottomline.com 

mailto:info@bottomline.com

