
1

Challenges
• Constricted by IT hardware and support requirements with its previous solution

Solution
• PTX Payments Platform 

• Cloud-based Bacs and faster payments solution 

Results
• Cloud-based platform reduces complexity of using an on-premise software 

• Enables usage anytime, anywhere with no dependency on installed software and the 
costs associated

• Removes local IT management overheads

• Insulated from management of technical changes and legislated compliance

READ FULL STORY

CUSTOMER SUCCESS

“From our perspective, it was quite 
simple. Bottomline was able to take 
our existing payment file format and 
import it straight into PTX. Once we 
were happy, we made the decision to 
switch over. It was a smooth 
process.”

- James Darlaston
Business & IS Solutions Manager

Hellmann Saves Time and 
Eliminates Challenging 
Internal Processes and 
Systems
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