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Challenges
• Original system was outdated and lacked flexibility within the tool to support growth

• The previous software was installed and reliant on a single PC device which caused 
inherent risk

• Concern of system delaying processing payments to employees and disaster recovery

Solution
• The PTX payments platform is a cloud-based Bacs and Faster Payments solution for UK 

payments and Direct Debit collections

Results
• Implemented modern Bacs payment system which has increased flexibility and will 

support future business expansion

• Anywhere access through cloud-based solution eliminated the need for dedicated PCs 
and individual software installations

• Eliminated worries of late payments to staff and disaster recovery

• Complies with latest Bacs security requirements 

• Realized cost savings eliminating on-site servers 
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CUSTOMER SUCCESS

Flexible Cloud-Based Solution 
Ensures Secure, On-Time 
Payments

“I can use PTX anywhere. It is a very 
simple and easy to use system. The 
processing only takes 10 minutes.”

- Rob Brewill
Finance Director
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