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Challenges
• On-premise solution caused concern due to reliance on a single computer 

• Ensuring compliance with Bacs frequent changes was time-consuming

• Restricted to preparing one file at a time, and each requiring director authorization

• Hardware restricted physical workspace, and the limited authorized users 

Solution
• The PTX Payments and Business Solutions Suite 

• Cloud-based Bacs and Faster Payments solution for Direct Debit collections

Results
• Implemented secure cloud-based solution for anywhere access and removed reliance 

on their on-premise hardware

• Complies with latest Bacs security requirements automatically

• Improved operational procedures for efficiency 
• The team now works on multiple payment files with no queuing or delays and then Directors 

approve specific payment runs from anywhere

• No dedicated hardware saves desk space

• Simple user training requirements and comprehensive reporting 
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CUSTOMER SUCCESS

Orbit Builds Its Efficiency with 
a Cloud-Based Solution

“Rather than having to work to the 
timeframe of the Accounts Payable 
team, the authorization can now be 
done at any time during the day. It 
has been very good for the 
workflow.”

- David Harris
Finance Head of Corporate Support
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