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CUSTOMER SUCCESS
Challenges
• System was inflexible, not transparent and inefficient in managing their accounts 

receivable communications

• Accounting package lacked the document processing capabilities they needed

• Functionality was paper-based, and relied on manual printing and mail fulfilment

Solution
• PTX collaborative cloud-based solution

• Provide fully managed service from data transformation, to document design and onboarding

• Enhanced collections process giving users the ability to send personalized outbound emails and track 
the status of each invoice, return and statement

Results
• 80% reduction in invoice process time by streamlining workflow from 10 minutes to 2 

minutes

• Simple administrative interface enables faster processing of invoices saving two days a 
month and thereby reducing Days Sales Outstanding (DSO)

• Improved visibility and control over financial documents

• Accounts Receivables is compliant with the latest Bacs security and HMRC electronic 
invoicing guidelines

Southbank Centre Reduces 
Invoice Processing Time By 
80%

“PTX Connect, helped us make a big 
step towards a more efficient and 
paperless environment.”

- Laura Scott
Receivables And Cash Manager
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