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Challenges
• Original process was slow and cumbersome requiring manual cheques 

• System was a risk due to process relying on outdated technology

Solution
• PTX Payments and Business Solutions Suite to enable secure Bacs payments made via 

the cloud for anywhere access

Results
• Saves up to 30 minutes in processing time compared to previous solution

• Easy upgrade path from server-based software

• Simple uploading of supplier payments files

• Secure cloud-based solution for anywhere access

• Complies with latest Bacs security requirements 
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CUSTOMER SUCCESS

British Pipeline Agency 
Increases Efficiency with 
Secure Cloud-Based Solution

“I have been in the BPA for 32 years 
and in finance for 27 years. PTX is 
the best payment software I have 
ever worked with.”

- Pat Carpenter
Purchasing Coordinator
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