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Challenges
• Reliant on a standalone desktop solution, which was only available in one location 

• Prior solution was nearing end-of-life, and recent IS mandate required a SaaS solution

• Concerned about potentially missing a Bacs run due to slow process turnaround

• Not a user-friendly system requiring extensive training and designated resources

Solution
• PTX Payments and Business Solutions Suite cloud solution for anytime access and 

faster payment

Results
• Offers greater availability and quicker processing

• No change to existing data file format and Bacs upgrade handled automatically

• Freedom for multiple users to access their payments and collections anytime anywhere

• Payments files upload in a timely manner eliminating risk of missing a Bacs run

• User-friendly interface and intuitive reporting eliminated need for designated training 
resources and lengthy training
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CUSTOMER SUCCESS

Bacs Approved Payment 
Software is a Hole-in-One

“PTX offers an online, intuitive, quick 
and user-friendly solution. For us, the 
decision was simple! We now feel 
confident about our regular 
payments and collections, as well as 
the additional DR capability PTX 
offers.”

- Nick Barber
Cash Manager
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