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Challenges
• Navigating the technical and regulatory changes required to remain operational and 

competitive was both time consuming and complicated

Solution
• Close relationship management, information sharing through webinars and events 

hosted by Bottomline provide easily digestible information about regulation and industry 
changes

• Enabling digitisation through the SWIFT payment gateway

Results
• Reduced the regulatory, technical and operational overhead through Bottomline’s 

thought leadership, guidance, and hosted solutions  

• Secure and efficient processing of international and domestic payments

• Continued growth through industry leading solutions and partnership

• Competitive advantage by staying well informed and ready to make choices in advance 
of future changes

BMCE Stays Ahead of the 
Market with the Latest 
Financial Messaging Solutions

CUSTOMER SUCCESS

“BMCE Bank International are a long-
standing client of Bottomline’s and 
are very pleased with the service we 
have been provided with for several 
years now. The level of governance 
and regular interaction the bank has 
with Bottomline ensures a close 
working relationship and that we are 
kept updated with the latest payment 
and industry developments."

- Colin Janes
Head of IT


